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S 1.1	 Mr xliwi Xivqw xli jspps{mrk xivqw lezi xli qiermrkw wtigmĂih fips{>

	 “Client” qierw xli tivwsr sv gsqter} wtigmĂih mr xli Gsrxvegx2 

	� “Content” qierw epp xi|x0 kvetlmgw0 psksw0 qszmrk mqekiw0 wsyrh0 
mppywxvexmsrw0 erh sxliv qexivmepw jiexyvih0 hmwtpe}ih sv ywih sv xs fi 
jiexyvih0 hmwtpe}ih sv ywih mr sv mr vipexmsr xs xli Hiwmkr sv [ifwmxi 
i|gpyhmrk er} Tlsxskvetlw2

	� “Contract” qierw e gsrxvegx jsv Wivzmgiw fix{iir QE\\ erh xli Gpmirx 
mrgsvtsvexmrk xliwi Xivqw erh xli WtigmĂgexmsr2 

	� “Design” qierw hiwmkrw wivzmgiw mrgpyhmrk mr vipexmsr xs fvsglyviw0 
psksw0 pmziv} erh sxliv tvmrxih qexivmep2

	� “MAXX” qierw QE\\ Hiwmkr Pmqmxih {lmgl mrgpyhiw QE\\ Hmkmxep0

	� “MAXX Software” xli wsyvgi gshi erh gsqtmpih gshi gsqtvmwih mr xli 
[ifwmxi sxliv xler Xlmvh Tevx} Wsjx{evi2

	� “Photographs’ qierw er} tlsxskvetlw tvszmhih f} QE\\ jsv ywi f} 
xli Gpmirx mrgpyhmrk er} mqekiw hivmzih xlivijvsq2

	� “Services” qierw xli hiwmkr erh3sv {ifwmxi hizipstqirx wivzmgiw 
wtigmĂih mr xli WtigmĂgexmsr2

	� öWtigmĂgexmsr÷ qierw xli iwxmqexi sv wtigmĂgexmsr erri|ih xs0 sv 
vijivvih xs mr0 xli Gsrxvegx2

	� “Third Party Software” er} gsqtyxiv tvskveq gsqtvmwih mr xli 
[ifwmxi xlex mw tvszmhih f} e xlmvh tevx}2

	� “Website” qierw xli {ifwmxi ,mj er}- xs fi hiwmkrih erh hizipstih jsv 
xli Gpmirx ew wtigmĂih mr xli WtigmĂgexmsr2 

	� “Website Design” qierw xli kvetlmgep0 xiglrmgep erh rezmkexmsrep 
hiwmkr sj xli [ifwmxi ew hiwgvmfih mr xli WtigmĂgexmsr2

1.2	� Xli Gsrxvegx {mpp fi wyfnigx xs xliwi Xivqw erh er} sxliv xivqw wtigmĂih 
sv vijivvih xs mr xli WtigmĂgexmsr2 Xliwi Xivqw {mpp tvizemp sziv er} 
other terms, communication or form of contract, unless such terms are 
i|tviwwp} ekviih mr {vmxmrk wmkrih f} e hyp} eyxlsvmwih wmkrexsv} sj QE\\2

1.3 	� Rs {emziv f} QE\\ sj er} fviegl sj xliwi Xivqw {mpp fi ijjigxmzi yrpiww  
mr {vmxmrk0 rimxliv {mpp mx tvinyhmgi QE\\ùw vmklxw mr viwtigx sj er} 
wyfwiuyirx fviegl2

1.4 	� Xli liehmrkw mr xliwi Xivqw evi jsv gsrzirmirgi srp} erh {mpp rsx ejjigx 
xli gsrwxvygxmsr sv mrxivtvixexmsr sj xli Gsrxvegx2

1.5	� Xli {svh ömrgpyhmrk÷ ywih mr xliwi Xivqw {mpp fi hiiqih xs qier 
ömrgpyhmrk {mxlsyx pmqmxexmsr÷ erh ömrgpyhiw÷ erh ömrgpyhi÷ {mpp fi 
yrhivwxssh wmqmpevp}2

2	 ESTIMATE AND FORMATION OF CONTRACT 

2.1	� Er} iwxmqexi kmzir f} QE\\ mw wyfnigx xs {mxlhve{ep ex er} xmqi fijsvi xli 
Gpmirx eggitxw erh {mpp petwi yrpiww xli Gpmirx eggitxw xli iwxmqexi {mxlmr 
xli wxexih tivmsh sj zepmhmx} sv ,mj rsri- 74 he}w sj mwwyi sj xli iwxmqexi2 

2.2	� Sr xli Gpmirxùw eggitxergi sj er iwxmqexi vipexmrk xs xli hizipstqirx sj e 
[ifwmxi0 QE\\ {mpp tvshygi e WtigmĂgexmsr wixxmrk syx xli Wivzmgiw xs fi 
tvszmhih f} QE\\ erh xli jiiw xs fi glevkih2

2.3	� E gsrxvegx jsv xli tvszmwmsr f} QE\\ sj xli Wivzmgiw sr xliwi Xivqw 
{mpp fi jsvqih mqqihmexip} sr wmkrexyvi f} QE\\ erh xli Gpmirx sj xli 
Gsrxvegx sv sr xli {vmxxir ettvszep f} xli Gpmirx sj xli WtigmĂgexmsr f} 
qemp sv iqemp2

2.4	� Xli Gpmirx qe} rsx gergip xli Gsrxvegx i|gitx {mxl xli {vmxxir ekviiqirx 
sj QE\\ erh sr xivqw xlex xli Gpmirx {mpp mrhiqrmj} QE\\ mr jypp ekemrwx 
epp psww ,mrgpyhmrk psww sj tvsĂx- gswxw ,mrgpyhmrk xli gswx sj epp pefsyv erh 
qexivmepw ywih-0 heqekiw0 glevkiw erh i|tirwiw mrgyvvih f} QE\\ ew e 
viwypx sj gergippexmsr2

2.5	 �Rs zevmexmsr xs xli Gsrxvegx {mpp fi fmrhmrk yrpiww ekviih mr {vmxmrk 
fix{iir xli eyxlsvmwih vitviwirxexmziw sj QE\\ erh xli Gpmirx2 QE\\ùw 
iqtps}iiw sv ekirxw evi rsx eyxlsvmwih xs qeoi er} vitviwirxexmsrw 
gsrgivrmrk xli Wivzmgiw yrpiww gsrĂvqih f} QE\\ mr {vmxmrk2 Xli 
Gpmirx egors{pihkiw xlex mx lew rsx vipmih sr er} wxexiqirx0 tvsqmwi sv 
vitviwirxexmsr qehi sv kmzir f} sv sr filepj sj QE\\ {lmgl mw rsx wix 
syx mr xli WtigmĂgexmsr2 Rsxlmrk mr xlmw Xivq {mpp i|gpyhi sv pmqmx QE\\ùw 
pmefmpmx} jsv jveyhypirx qmwvitviwirxexmsr2

2.6	 �QE\\ viwivziw xli vmklx xs gergip xli Gsrxvegx mr {lspi sv tevx {mxlsyx 
pmefmpmx} xs xli Gpmirx ex er} xmqi fijsvi xli Wivzmgiw sv xli vipizerx tevx 
evi tivjsvqih mj QE\\ figsqiw e{evi xlex xli Wivzmgiw mrjvmrki er} 
ettpmgefpi pe{w sv vikypexmsrw0 mrhywxv} wxerhevhw sv er} xlmvh tevx} vmklxw 
sv mrzspziw sfwgiri0 pmfippsyw sv hijeqexsv} qexivmep2 Xli Gpmirx {mpp 
mrhiqrmj} QE\\ jsv er} psww0 gswxw0 heqekiw0 glevkiw erh i|tirwiw 
{lmgl QE\\ mrgyvw mr viwtigx xlivisj2

2.7	� Er} x}tskvetlmgep sv gpivmgep ivvsv mr er} iwxmqexi0 eggitxergi sj sjjiv0 
mrzsmgi sv sxliv hsgyqirx sv mrjsvqexmsr mwwyih f} QE\\ {mpp fi wyfnigx 
xs gsvvigxmsr {mxlsyx pmefmpmx} sr xli tevx sj QE\\2

3	 SPECIFICATION

3.1	� Xli Gpmirx {mpp tvszmhi epp mrjsvqexmsr0 qexivmep0 jegmpmxmiw erh sxliv 
ewwmwxergi ew mw wtigmĂih mr xli WtigmĂgexmsr erh wygl sxliv ewwmwxergi 
ew QE\\ qe} viewsrefp} viuyiwx mr svhiv xs ewwmwx QE\\ mr tvszmhmrk  
xli Wivzmgiw2

3.2	� Mx mw xli viwtsrwmfmpmx} sj xli Gpmirx xs irwyvi xlex mx lew xli vmklx xs ywi epp 
mrjsvqexmsr erh qexivmepw mrgpyhmrk er} Gsrxirx tvszmhih f} sv sr filepj 
sj xli Gpmirx xs QE\\0 erh xlex mx mw rsx mr fviegl sj er} ettpmgefpi pe{  
sv vikypexmsr2

3.3	� Mj QE\\0 ew tevx sj xli Wivzmgiw tvszmhih xs xli Gpmirx mw hiwmkrmrk sv 
tvszmhmrk e [ifwmxi0 xli jspps{mrk tvszmwmsrw {mpp ettp}>

(a)	� [lir QE\\ gsrwmhivw xlex xli hizipstqirx sj xli [ifwmxi mw 
wyfwxerxmepp} gsqtpixi0 QE\\ {mpp ws rsxmj} xli Gpmirx0 ytpseh xli [ifwmxi 
srxs xli Ărep wivziv ew wtigmĂih mr xli Gsrxvegx erh0 jvsq xli hexi sj xlex 
ytpsehmrk0 xli tevxmiw {mpp xiwx xli [ifwmxi xs irwyvi xlex mx stivexiw mr epp 
qexivmep viwtigxw mr eggsvhergi {mxl xli WtigmĂgexmsr2

(b)	 �Iegl tevx} {mpp ywi epp viewsrefpi ijjsvxw xs gsqtpixi xli xiwxmrk {mxlmr xli 
tivmsh wtigmĂih xlivimr2

(c)	� QE\\ {mpp ywi mxw fiwx irhiezsyvw xs vigxmj} er} jempyvi sj xli [ifwmxi xs 
stivexi mr epp qexivmep viwtigxw mr eggsvhergi {mxl xli WtigmĂgexmsr ew 
wssr ew tswwmfpi2

(d)	� Sr gsqtpixmsr sj xli xiwxmrk QE\\ {mpp qeoi xli [ifwmxi ezempefpi xs xli 
Gpmirx jsv ywi mr e pmzi irzmvsrqirx2 

(e)	� Yrxmp gsqtpixmsr sj xli xiwxmrk0 xli Gpmirx {mpp rsx ywi0 erh {mpp rsx epps{ 
er} sxliv tivwsr xs ywi0 xli [ifwmxi jsv er} tyvtswiw sxliv xler xiwxmrk2

4	 LICENCE

4.1	� QE\\ kverxw e rsr1i|gpywmzi0 vs}epx} jvii pmgirgi xs xli Gpmirx xs ywi0 
qemrxemr0 hizipst erh qshmj} xli QE\\ Wsjx{evi0 mr iegl gewi jsv xli jypp 
tivmsh sj xli gst}vmklx mr xli QE\\ Wsjx{evi2

4.2	� Xs xli i|xirx xlex xli Xlmvh Tevx} Wsjx{evi ger fi wyf1pmgirwih0 QE\\ 
kverxw e rsr1i|gpywmzi0 vs}epx} jvii pmgirgi sr xli xivqw sj xli ettpmgefpi 
xlmvh tevx}ùw pmgirgi xs xli Gpmirx xs ywi xli Xlmvh Tevx} Wsjx{evi jsv xli jypp 
tivmsh sj xli gst}vmklx mr xli Xlmvh Tevx} Wsjx{evi2

4.3	 �Xs xli i|xirx xlex xli vmklxw xs xli Tlsxskvetlw ger fi wyf1pmgirwih0 
QE\\ kverxw e rsr1i|gpywmzi0 vs}epx} jvii pmgirgi xs xli Gpmirx xs ywi xli 
Tlsxskvetlw jsv xli jypp tivmsh sj xli gst}vmklx mr xli Tlsxskvetlw2 Xli 
Gpmirx {mpp rsx ywi er} Tlsxskvetlw sxliv xler mr gsqtpmergi {mxl xli 
pmgirgi xivqw wyttpmih xs xli Gpmirx2

4.4	� Xli Gpmirx lew rs vmklx ,erh {mpp rsx tivqmx er} xlmvh tevx}- xs gst}0 ehetx0 
vizivwi irkmriiv0 higsqtmpi0 hmwewwiqfpi0 qshmj}0 ehetx sv qeoi ivvsv 
gsvvigxmsrw xs xli Xlmvh Tevxp} Wsjx{evi mr {lspi sv mr tevx2

5	 COMPLIANCE WITH LAWS

5.1	 �Each party will, to the extent necessary in relation to its activities as 
gsrxiqtpexih f} xli WtigmĂgexmsr0 gsqtp} ex epp xmqiw {mxl epp ettpmgefpi 
pe{w erh vikypexmsrw2 

6	 FEES

6.1	� Yrpiww sxliv{mwi ekviih f} QE\\ mr {vmxmrk0 xli tvmgi jsv xli Wivzmgiw {mpp 
fi ew wix syx mr xli WtigmĂgexmsr sv0 mr viwtigx sj er} ehhmxmsrep wivzmgiw0 
mr eggsvhergi {mxl mxw wxerhevh glevkmrk vexiw ex xli vipizerx xmqi2 

6.2	� Yrpiww i|tviwwp} wxexih xs fi Ăvq0 er} tvmgiw wxexih sv iwxmqexih f} 
QE\\ evi wyfnigx xs zevmexmsr f} QE\\ xs viăigx mrgviewiw mr gswxw xs 
QE\\ erh er} zevmexmsr xs QE\\ùw wxerhevh glevkmrk vexiw ejxiv xli 
hexi sj xli svhiv2 QE\\ epws viwivziw xli vmklx xs vi1iwxmqexi jspps{mrk 
gsrwypxexmsr {mxl sv mrwxvygxmsr jvsq xli Gpmirx {livi xli wgepi sv rexyvi 
sj xli tvsnigx mw hmjjivirx xs xlex erxmgmtexih ex xli xmqi sj xli iwxmqexi2 

6.3	� Yrpiww sxliv{mwi wxexih mr {vmxmrk f} QE\\0 epp tvmgiw wxexih evi 
i|gpywmzi sj er} zepyi ehhih xe|0 gevvmeki0 mrwyvergi0 wtigmep tegoekmrk 
viuymviqirxw0 hmwfyvwiqirxw erh epp sxliv xe|iw0 hyxmiw erh i|tirwiw 
{lmgl xli Gpmirx {mpp te} xs QE\\ {livi ettpmgefpi ex xli vexi gyvvirx ex 
xli xmqi sj mrzsmgmrk2

7	 PAYMENT AND INVOICING

7.1	� Yrpiww sxliv{mwi ekviih f} QE\\ erh wyfnigx xs gpeywi ;260 epp te}qirxw 
{mpp fi hyi mr wxivpmrk mr gewl sv gpievih jyrhw 74 he}w jvsq xli hexi sj 
mrzsmgi erh {mpp fi temh {mxlsyx er} wix1sjj0 hihygxmsr sv gsyrxivgpemq0 
jempmrk {lmgl QE\\ {mpp fi irxmxpih xs giewi epp jyvxliv Wivzmgiw yrhiv er} 
sv epp Gsrxvegxw {mxl xli Gpmirx {mxlsyx pmefmpmx} mr viwtigx sj er} psww sv 
heqeki wywxemrih f} xli Gpmirx ew e viwypx2

7.2	� Mr viwtigx sj e [ifwmxi0 94) sj xli eqsyrx hyi mw te}efpi mr ehzergi sj 
QE\\ tvszmhmrk xli Wivzmgiw2

7.3	 �Wyfnigx ew i|tviwwp} ekviih f} QE\\ sv hixempih mr xli WtigmĂgexmsr0 
QE\\ qe} mrzsmgi xli Gpmirx ex wygl xmqiw ew mx {mpp mr mxw hmwgvixmsr xlmro 
Ăx erh viwivziw xli vmklx xs vemwi qsvi xler sri mrzsmgi mr viwtigx sj  
xli Gsrxvegx2

7.4	 Xmqi jsv te}qirx mw sj xli iwwirgi2

8	 INCURRING COSTS AND CLIENT APPROVALS

8.1	� QE\\ {mpp rsx tyvglewi er} qexivmepw sv mrgyv gswxw rsx wtigmĂih mr xli 
WtigmĂgexmsr ,sxliv xler gsyvmivw erh wtigmep hipmzivmiw- glevkiefpi xs 
xli Gpmirx {mxlsyx xli Gpmirxùw tvmsv ekviiqirx2 Xli Gpmirx {mpp rsx mr er} 
izirx yrviewsrefp} {mxllsph sv hipe} mxw ettvszep erh {mpp fi hiiqih xs 
ettvszi wygl tyvglewiw erh gswxw mj mx lew rsx rsxmĂih QE\\ sj mxw rsr1
ettvszep {mxlmr e viewsrefpi tivmsh jspps{mrk vigimtx sj rsxmĂgexmsr sj wygl 
erxmgmtexih tyvglewiw erh gswxw2

8.2	� QE\\ qe} viuymvi tvi1te}qirx sv xli iwxefpmwlqirx sj sxliv te}qirx 
evverkiqirxw wexmwjegxsv} xs QE\\ fijsvi irxivmrk mrxs er} gsqqmxqirx 
xs xlmvh tevxmiw mr vipexmsr xs e Gsrxvegx2 Mr er} izirx0 QE\\ {mpp mrzsmgi xli 
Gpmirx jsv hmwfyvwiqirxw0 tyvglewi sj qexivmepw erh sxliv te}qirxw xs 
xlmvh tevxmiw mr eggsvhergi {mxl xli WtigmĂgexmsr ew xli weqi evi mrgyvvih2 



9	 PERFORMANCE AND DELIVERY

9.1	� Yrpiww i|tviwwp} ekviih xs xli gsrxvev} mr {vmxmrk epp xmqiw erh hexiw jsv 
tivjsvqergi sj Wivzmgiw evi iwxmqexiw srp} kmzir mr kssh jemxl fyx {mxlsyx 
pmefmpmx} sr xli tevx sj QE\\2 Xmqi sj tivjsvqergi0 hiwtexgl sv hipmziv} 
evi rsx sj xli iwwirgi sj xli Gsrxvegx2

9.2	 �QE\\ {mpp rsx fi pmefpi jsv er} jempyvi sj xli Wivzmgiw xs gsqtp} {mxl xli 
WtigmĂgexmsr geywih f} er} mreggyvegmiw mr0 sv hipe} mr tvszmhmrk0 er} 
mrwxvygxmsrw0 tyvglewi svhiv0 hve{mrk sv wtigmĂgexmsr wyttpmih f} xli Gpmirx2

10 CONFIDENTIALITY

10.1	�Iegl tevx}0 erh mxw viwtigxmzi iqtps}iiw0 ekirxw erh wyf1gsrxvegxsvw {mpp 
xviex ew gsrĂhirxmep xli Wsjx{evi0 xli WtigmĂgexmsr erh epp mhiew0 hiwmkrw 
erh gviexmsrw gsqqyrmgexih xs mx f} xli sxliv tevx} mr gsrrigxmsr {mxl 
xli Wivzmgiw ,mrgpyhmrk hmwgywwmsrw sv tviwirxexmsrw piehmrk xs xli e{evh 
sj xli Gsrxvegx- erh {mpp rsx ywi sv hmwgpswi xli weqi {mxlsyx xli sxliv 
tevx}ùw tvmsv {vmxxir gsrwirx yrpiww erh yrxmp xli} irxiv xli tyfpmg hsqemr 
sxliv{mwi xler ew e viwypx sj fviegl sj xlmw xivq2

11	 INTELLECTUAL PROPERTY RIGHTS

11.1	�Ejxiv te}qirx mr jypp mw vigimzih vipexmrk xs iegl mrhmzmhyep nsf0 QE\\ 
ewwmkrw epp vmklxw0 xmxpi erh mrxiviwx ,mrgpyhmrk epp mrxippigxyep tvstivx} vmklxw 
mr xli Hiwmkr erh3sv [ifwmxi Hiwmkr erh er} Gsrxirx tvszmhih f} QE\\ 
,fyx i|gpyhmrk er} QE\\ Wsjx{evi0 Xlmvh Tevx} Wsjx{evi erh Gsrxirx 
tvszmhih f} xlmvh tevxmiw- xs xli Gpmirx {mxl jypp xmxpi kyeverxii ws xlex xli 
Gpmirx mw xli s{riv xlivisj2 I|gpyhih jvsq xlmw ewwmkrqirx evi epp fsyklx 
mr wivzmgiw0 jsv i|eqtpi0 pmfvev} mqekiw0 gsqqmwwmsrih tlsxskvetl}0 
wxvexikmg tperrmrk0 qevoix viwievgl erh gst}{vmxmrk2

11.2	�Epp mrxippigxyep tvstivx} vmklxw {mxlmr xli QE\\ Wsjx{evi erh er} 
qshmĂgexmsr xs mx fipsrk erh {mpp fipsrk xs QE\\0 erh xli Gpmirx {mpp lezi 
rs vmklxw mr sv xs xli QE\\ Wsjx{evi sxliv xler xli pmgirgi kverxih yrhiv 
Xivq 8 erh QE\\ viwivziw xli vmklx xs kverx pmgirwiw xs ywi xli QE\\ 
Wsjx{evi xs xlmvh tevxmiw2

12	 SPECIFICATIONS BY THE CLIENT

12.1	�Xli Gpmirx {evverxw xlex ws jev ew mx mw e{evi mx lew rsxmĂih QE\\ mr {vmxmrk 
sj epp jegxw erh gmvgyqwxergiw erh lew tvszmhih epp mrjsvqexmsr rigiwwev} 
xs irefpi QE\\ xs gevv} syx er} hiwmkr Wivzmgiw sv xli wyttp} sj xli 
Wivzmgiw mr eggsvhergi {mxl viuymviqirxw erh wtigmĂgexmsrw sj xli Gpmirx2

13	 MAINTENANCE

13.1	� Mj xli Gpmirx viuymviw QE\\ xs tivjsvq er} qemrxirergi sj xli [ifwmxi ex 
er} xmqi0 QE\\ {mpp glevki xli Gpmirx sr er lsyvp} fewmw ex mxw wxerhevh 
glevki ettpmgefpi ex xli vipizerx xmqi erh {mpp mrzsmgi xli Gpmirx qsrxlp}  
mr evvievw2 

14	 DATA PROTECTION	

14.1	� Xli Gpmirx gsrwirxw xs QE\\ gevv}mrk syx e wievgl sr xli Gpmirx0 {mxl e 
gvihmx vijivirgi ekirg}2

15	 FORCE MAJEURE

15.1	�QE\\ {mpp rsx fi pmefpi jsv er} jempyvi sv hipe} mr xli tivjsvqergi sj mxw 
sfpmkexmsrw geywih f} er} gmvgyqwxergiw syxwmhi mxw viewsrefpi gsrxvsp0 
mrgpyhmrk {ev0 wxvmoiw0 psgo1syxw0 mrhywxvmep egxmsr0 wlsvxeki sj wyttpmiw0 
fvieohs{r0 xverwtsvx hipe}w0 eggmhirxw0 kszivrqirx egxmsr0 Ăvi0 xivvsvmwq 
or criminal acts, failure in information technology or telecommunications 
wivzmgiw0 jempyvi sj e xlmvh tevx} ,mrgpyhmrk jempyvi xs wyttp} hexe- erh 
mrhywxvmep egxmsr2

16 TERMINATION

16.1	�Imxliv tevx} qe} xivqmrexi xli Gsrxvegx mqqihmexip} f} wivzmrk {vmxxir 
rsxmgi sr xli sxliv mj> 

(a)	 �xli sxliv gsqqmxw er} qexivmep fviegl sj xli Gsrxvegx {lmgl0 mj getefpi sj 
viqih}0 mw rsx viqihmih {mxlmr 74 he}w sj rsxmgi jvsq xlex tevx} wtigmj}mrk 
xli fviegl erh viuymvmrk mxw viqih}?

(b)	 xli sxliv tevx} gsrziriw e qiixmrk sj gvihmxsvw?

(c)	 �e tvstswep mw qehi mr vipexmsr xs xli sxliv tevx} jsv e zspyrxev} 
evverkiqirx yrhiv Tevx 5 sj xli Mrwspzirg} Egx 5=<:?

(d)	 �e tvstswep mw qehi jsv er} sxliv gsqtswmxmsr0 wgliqi sv evverkiqirx 
{mxl ,sv ewwmkrqirx jsv xli firiĂx sj- xli sxliv tevx}ùw gvihmxsvw?

(e)	 �xli sxliv tevx} mw yrefpi xs te} mxw hifxw {mxlmr xli qiermrk sj wigxmsr 
567 Mrwspzirg} Egx 5=<:?

(f)	� e xvywxii0 vigimziv0 ehqmrmwxvexmzi vigimziv sv wmqmpev sjĂgiv mw ettsmrxih mr 
viwtigx sj epp sv er} tevx sj xli ewwixw sj xli sxliv tevx}? sv

(g)	� e qiixmrk mw gsrzirih jsv xli tyvtswi sj gsrwmhivmrk e viwspyxmsr sv 
sxliv wxitw evi xeoir jsv xli {mrhmrk1yt sj xli sxliv tevx} sv jsv xli 
qeomrk sj er ehqmrmwxvexmsr svhiv ,sxliv{mwi xler jsv xli tyvtswi sj er 
eqepkeqexmsr sv vigsrwxvygxmsr-2

16.2	�Xli tvszmwmsrw sj Gpeywiw 54 erh 55 {mpp wyvzmzi xli xivqmrexmsr sj xli 
Gsrxvegx erh gsrxmryi mr jypp jsvgi erh ijjigx2

16.3	�Xivqmrexmsr {mpp rsx ejjigx xli vmklxw sj imxliv tevx} eggvyih ex xli hexi sj 
xivqmrexmsr rsv {mpp mx ejjigx xli sfpmkexmsrw i|tviwwih sv gpievp} mrxirhih 
xs gsrxmryi rsx{mxlwxerhmrk xivqmrexmsr2

17	 WARRANTY

17.1	�QE\\ {evverxw xlex xli Wivzmgiw {mpp fi tivjsvqih ywmrk viewsrefpi wompp 
erh gevi2

17.2	�QE\\ {evverxw xlex xli Hiwmkr erh sv xli [ifwmxi Hiwmkr0 xli 
Tlsxskvetlw erh xli Gsrxirx0 i|gpyhmrk er} Tlsxskvetlw erh Gsrxirx 
tvszmhih f} xli Gpmirx hs rsx mrjvmrki er} Mrxippigxyep Tvstivx} Vmklxw sj 
er} xlmvh tevx}2

17.3	�Xli Gpmirx {evverxw xlex er} Tlsxskvetlw0 Gsrxirx erh er} xvehi qevo sv 
reqi tvszmhih f} mx hs rsx mrjvmrki er} Mrxippigxyep Tvstivx} Vmklxw sj er} 
xlmvh tevx}2

17.4	�QE\\ kmziw rs {evverx} mr viwtigx sj Xlmvh Tevx} Wsjx{evi sv er} 
levh{evi wyttpmih xs xli Gpmirx i|gitx xs xli i|xirx xlex sj er} {evverx} 
tvszmhih f} vipizerx wyttpmiv2

18	 LIABILTY

18.1	Wyfnigx xs gsrhmxmsrw 5<26 erh 5<27 fips{>

(a) 	 �QE\\ {mpp rsx fi pmefpi jsv er} psww sj tvsĂxw0 psww sj fywmriww0 hitpixmsr 
sj kssh{mpp0 psww sj erxmgmtexih wezmrkw0 psww sj ksshw0 psww sj gsrxvegx0 
psww sj ywi0 psww sv gsvvytxmsr sj hexe sv mrjsvqexmsr rsv jsv er} wtigmep0 
mrhmvigx0 igsrsqmg sv gsrwiuyirxmep psww0 gswxw0 heqekiw0 glevkiw sv 
i|tirwiw? erh

(b)	 �QE\\ùw xsxep pmefmpmx} mr gsrxvegx0 xsvx ,mrgpyhmrk rikpmkirgi sv fviegl 
sj wxexyxsv} hyx}-0 qmwvitviwirxexmsr0 viwxmxyxmsr sv sxliv{mwi evmwmrk mr 
gsrrigxmsr {mxl xli tivjsvqergi sv gsrxiqtpexih tivjsvqergi sj xli 
Gsrxvegx {mpp fi pmqmxih xs xli tvmgi temh jsv xli Wivzmgiw2 

18.2 �Rsxlmrk mr xliwi xivqw {mpp i|gpyhi xli pmefmpmx} sj QE\\ jsv hiexl sv 
tivwsrep mrnyv} viwypxmrk jvsq mxw rikpmkirgi2

18.3	�I|gitx ew i|tviwwp} tvszmhih mr xliwi xivqw erh jsv er} jveyhypirx 
qmwvitviwirxexmsr0 epp xivqw0 gsrhmxmsrw0 vitviwirxexmsrw erh {evverxmiw 
,{lixliv i|tviww sv mqtpmih- evi i|gpyhih jvsq xli Gsrxvegx xs xli jyppiwx 
i|xirx tivqmxxih f} pe{2

18.4	�Rs {evverx} mw kmzir erh QE\\ {mpp fi yrhiv rs pmefmpmx} mr viwtigx sj er} 
hiwmkrw0 qexivmepw sv iuymtqirx rsx tvshygih sv hiwmkrih f} QE\\ 
mr viwtigx sj {lmgl xli Gpmirx {mpp srp} fi irxmxpih xs xli firiĂx sj er} 
{evverx} sv kyeverxii kmzir f} xli qeryjegxyviv xs QE\\2

19 GENERAL

19.1	�Xli Gsrxvegx gsrwxmxyxiw xli irxmvi ekviiqirx fix{iir xli tevxmiw mr 
gsrrigxmsr {mxl xli wyfnigx qexxiv sj xli Gsrxvegx erh wytivwihiw epp 
tvmsv svep erh {vmxxir ekviiqirxw0 yrhivwxerhmrkw erh gsvviwtsrhirgi2

19.2	�If at any time all or any part of one or more of the provisions of these 
xivqw mw liph f} er} gsqtixirx eyxlsvmx} xs fi mrzepmh0 mppikep sv 
irjsvgiefpi mr er} viwtigx yrhiv er} pe{0 xli zepmhmx} erh irjsvgiefmpmx} sj 
xli viqemrmrk tvszmwmsrw livisj {mpp rsx mr er} {e} fi ejjigxih sv mqtemvih 
xlivif}2

19.3	�Xli Gsrxvegx mw qehi jsv xli firiĂx sj xli tevxmiw xs mx erh ,{livi 
ettpmgefpi- xlimv wyggiwwsvw erh tivqmxxih ewwmkrw erh mw rsx mrxirhih xs 
firiĂx0 sv fi irjsvgiefpi f} er}sri ipwi2

19.4	�Xli Gpmirx {mpp rsx0 {mxlsyx xli tvmsv gsrwirx sj QE\\0 ewwmkr0 xverwjiv0 
glevki0 wyf1gsrxvegx sv hiep mr er} sxliv qexxiv {mxl epp sv er} sj mxw vmklxw 
sv sfpmkexmsrw yrhiv xli Gsrxvegx2

19.5	�Epp hmwtyxiw hmjjivirgiw sv uyiwxmsrw ex er} xmqi evmwmrk fix{iir QE\\ 
erh xli Gpmirx ew xs xli gsrwxvygxmsr sj xli Gsrxvegx sv ew xs er} qexxiv sv 
xlmrk evmwmrk syx sj xli Gsrxvegx sv mr er} {e} gsrrigxih xlivi{mxl i|gitx 
er} hmwtyxi vipexmrk mr er} {e} xs te}qirx {mpp fi vijivvih xs xli evfmxvexmsr 
sj e wmrkpi evfmxvexsv {ls {mpp fi ekviih fix{iir QE\\ erh xli Gpmirx 
sv {ls mr xli izirx xlex xli tevxmiw jemp xs viegl wygl ekviiqirx0 {mpp fi 
ettsmrxih ex xli viuyiwx sj imxliv tevx} f} xli Tviwmhirx jsv xli xmqi fimrk 
sj xli Pe{ Wsgmix}2 Xli evfmxvexmsr {mpp fi mr eggsvhergi {mxl xli Evfmxvexmsr 
Egx 5==: erh er} wxexyxsv} qshmĂgexmsr sv vi1iregxqirx xlivisj jsv xli 
xmqi fimrk mr jsvgi2

19.6	�Er} rsxmgi xs fi wivzih yrhiv xli Gsrxvegx qywx fi mr {vmxmrk erh 
hipmzivih tivwsrepp}0 wirx f} Ăvwx gpeww tvi1temh tswx0 sv wirx f} jegwmqmpi 
xverwqmwwmsr mr xli gewi sj QE\\ xs mxw vikmwxivih sjĂgi erh mr xli gewi 
sj xli Gpmirx xs mxw ehhviww mr xli Gsrxvegx sv wyfwiuyirxp} rsxmĂih yrhiv 
xlmw gsrhmxmsr2 Rsxmgiw kmzir mr xlmw qerriv {mpp fi xviexih ew wivzih {lir 
hipmzivih0 xlvii he}w ejxiv tswxmrk ,mj tswxih- sv sri he} ejxiv xverwqmwwmsr 
,mj wirx f} jegwmqmpi xverwqmwwmsr-2

19.7	�Xliwi Xivqw erh xli Gsrxvegx qehi fix{iir QE\\ erh xli Gpmirx {mpp 
fi kszivrih mr eggsvhergi {mxl xli pe{w sj Irkperh erh xli Gpmirx livif} 
wyfqmxw xs xli i|gpywmzi nyvmwhmgxmsr sj xli Irkpmwl gsyvx2
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